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❶Go to http://www.washtenawisd.org/HandleWithCare 

  

 

 

❷Click this logo: 
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❸You will be asked to login.  

 

http://www.washtenawisd.org/HandleWithCare
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❹Complete the form for all children preschool-grade 12. 

 

 

 

 

Choose the child’s school district from the 

dropdown list (required). 

 

Indicate the date the incident took place 

(required). 

 

Enter the child’s name and school building. Each 

form can hold up to 4 children from the same 

district. If there are children from different 

districts/charter schools/private school, please 

complete a form for each different entity (district, 

charter, etc.) 

 

 

 

Enter your email address here. A copy of the 

notice will be emailed to you for your records 

(required). 

Choose your agency from the dropdown menu. If 

your agency is not listed, that’s ok, simply choose 

N/A. 

 

❺Click Submit and you are done. 
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FAQs 

1. What happens after a Handle with Care notice is submitted? 

Once the form is submitted an email is sent a small number of contacts at the child’s school district who are 

responsible for forwarding the information to the child’s teacher(s).  The email they receive looks like this:  

 

The officer who submitted the notice also receives an email that looks like this: 

 

* If you do not receive a confirmation email, check your “Junk” or “Spam” email boxes. 
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2. How soon should a Handle with Care notice be submitted? 

The Handle with Care notice should be submitted as soon as possible or before school starts the next day. 

3. What if I know the child’s school district, but I forgot to ask the school building? 

Just enter as much information as you have, and we’ll try to figure out the rest. 

4. What if the child is in preschool? 

We have many preschools listed. If you don’t see the child’s preschool on the list, choose “School not listed” and 

then enter as much information as you have about the school (name, location, etc.) We definitely want to 

include preschoolers in Handle with Care. 

5. What if the child attends a private school or a charter school? 

All public, private, and charter schools in Washtenaw County are participating and should be listed in the 

dropdown menu. 

6. What if the child goes to school outside of Washtenaw County? 

We’ve included South Lyon and Van Buren school districts at the bottom of the dropdown list. If the child goes 

to a school not on the list, please select “School not listed” under “Other” on the school district dropdown list 

and write in as much information as you have in the “School” field. 

7. What if there are several children from the same incident that need HWC notices? 

If they’re all in the same school district, you can enter them on the same notice (up to 4). If they’re in different 

districts/charters, please submit a separate notice for each district.  

8. What if the child is not currently enrolled in school? 

Choose “Not currently enrolled in school” as the school district and then, if known, enter the reason in the 

“School” field, i.e. too young, dropout, etc. 

9. What if the incident occurs during the summer or while students are on a break from school? 

Schools ask that you still submit a Handle with Care notice even when students are on break. It will give them a 

heads up about students who might need more help when school resumes. 

10. What about confidentiality? 

The school receives no information about the incident that caused the HWC to be submitted and we encourage 

school staff not to assume that it was anything violent or criminal. 

11. What if a parent refuses to give us the child’s name and school? 

We have not had this happen. Parents, especially when they understand why you’re asking for the information, 

are compliant. 

12. What types of incidents should we send Handle with Care notices for? 

• Domestic Violence 

• Death 

• Overdose/Substance Abuse 

• Arrest of a family member 

• Abuse/Neglect 

• EDP 

• Shooting 

• Injury Crash 

• House Fire 

• Robbery 

• Home Invasion 

• Search Warrant/SWAT 

• Child Abuse or Neglect/Child Welfare Removal 

• ICE Raid 

• When in doubt, send a notice. 
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For more information, view the short video at https://www.youtube.com/watch?v=isp9_XTe8sk 

 

If you have any questions, please email Shannon Novara at Washtenaw Intermediate School District, 

snovara@washtenawisd.org. 

https://www.youtube.com/watch?v=isp9_XTe8sk

